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A Newpoar TrttPHoNe CoMPANY

February 14,2019

Marlene H. Dortch, Secretary
Federal Communications Commission
445 l2'h Street, SW
Suite TW-4325
Washington, DC 20554

Re: EB Docket No. 06-36
Section 6a.2009(e) CPNI Certification
NTCNet Telecom,Inc. (Form 499-A Filer ID No.819656)

Dear Ms. Dortch:

Attached for filing is the Section 64.2009(e) Customer Proprietary Network
Information Certifîcation on behalf of NTCNet Telecomr lnc. (Form 499-A Filer ID
No.819656).

Please contact the undersigned should you have any questions or require
additional information.

submitted,

-

Àr 
, \------

Joseph Tomaino
Vice President of Operations

3077 Bridge Street. P.O. Box 201 . Newport, NY 13416. 315.845.2000. 315.866.0200 .1.800.526.6246. FAX 315.845.8832
www.ntcnet.com . e-mail : info@ntcnet.com



Annual 47 C.F.R. I 64.2009(el CPll-I Certifrcation

EB Docket 06-3ó

Annual 64.2009(e) CPNI Certification for 2018

Date filed: 2114l19

Name of company(s) covered by this certification: NTCNet Telecom, Inc.

Form 499 Filer ID: 819656

Name of signatory: Joseph Tomaino

Title of signatory: Vice President of Operations

I, Joseph Tomaino, certiff that I am an officer of the company named above, and acting as an agent of the
company, that I have personal knowledge that the company has established operating procedures that are adequate
to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. $ 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company's procedures
ensure that the company is in compliance with the requirements set forth in section 64.2001 et seq. of the
Commission's rules.

The company has not taken any actions (proceedings instituted, or petitions filed by a company at either
state commissions, the court system, or at the Commission against data brokers) against data brokers in the past
year. Companies must report on any information that they have with respect to the processes pretexters are using to
attempt to access CPNI, and what steps companies are taking to protect CPNI.

The company has not received any customer complaints in the past year concerning the unauthorized release of
CPNI (number of customer complaints a company has received related to unauthorized access to CPNI, or
unauthorized disclosure of CPNI, broken down by category or complaint, €.9., instances of improper access by
employees, instances of improper disclosure to individuals not authorized to receive the information, or instances of
improper access to online information by individuals not authorized to view the information).

Signed a\
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NTCNet Teleçgm, Inc.
STATEMENT gF COMPANY PqLJCY

' 
When refetred to in the guídellnes setfotth below, trCompanyrt, t?wer', or ,tus'l,

reÍers to undíncludes all employees, ossocíøtes, and ryents otNTCNet Telecom,Ine

MCI'tret Telecom, Inc. (the "Company') has a duty to protect the confldential,
customer Proprietary Network Infonmtion ("cPM") of our customers, other
telecommunicatioas cartiers, and equiprnent ma¡ufacürers. Therefore, the following
guidelines shall be followed by all employees eind ageuts of the Compaay:

CPNI is any information that relates to the quantity, technical configuration,Epe,
destination, location, and amount of use of a telecomflunications service subscribed io by
any customær of a telecomml¡nicalions oanier, and that is made avatlableto the carrìer by
lhe customer solely by virtue of the carríer-customer relatíonship. CPNI also includes
information contained in the bills perfaining to the telephone exchange seryice or
telephone toll service receíved by a customer of a cartíer.

Proprietary information of our customers, other telecommunications carriers, and
equipment manufacturers is protected by Feder aI law.

CPM which the Conrpany obtains from another carÅer for the purpose of
a particular telecommr¡nications service may be used only for the

provision of that senrice, and may not be used for any otherwise unrelated
marketing efforts.

Individually identifiable CPNI that we obtain by províding a telecomsrr¡:ications
service may þe used, disclosed, or releæ ed only in the circumstancos as set forth
inthe Company's CPNI Operæíng Guidelines.

The release of any CPl\Ir by sales personnel must be ¿uthorized'by a supervisor.

The Company takes seriously the protection of ourcustomers'CPM, and ln
accordance with47 c.F.R $ 642009 will be subject to disciplÍnary revieq for
violation qf the policies set forth above, Please contactyour supervisor if you have
any questions or requíre additional Ìnforuation.
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